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Informational Interview and Career Reflection Assignment
Purpose
The purpose of this assignment is to help students explore career pathways, develop professional networking skills, and gain insight into workplace expectations by engaging with a professional in a field related to their academic major or career interests.

Learning Outcomes
By completing this assignment, students will be able to:
· Build professional networking and communication skills. 
· Explore career paths and workplace environments related to their interests. 
· Identify industry-specific skills, expectations, and opportunities. 
· Reflect on personal career goals and professional development needs. 
· Practice professional etiquette and communication. 

Assignment Overview
Students will conduct an informational interview with a professional working in a career field connected to their academic discipline or career interests. The interview may be conducted in person, virtually, by phone, or through an approved networking event.
Students are encouraged to connect with:
· Alumni 
· Employers 
· Internship supervisors 
· Faculty referrals 
· Family or community professionals 
· Professional association members 

Assignment Components
Part 1: Professional Outreach
Students must identify and contact a professional to request an informational interview.
Students Should:
· Introduce themselves professionally 
· Explain the purpose of the assignment 
· Request a 20–30 minute interview 
· Demonstrate professionalism and courtesy 

Suggested Topics to Discuss
Students should prepare thoughtful questions related to:
· Career pathways 
· Daily responsibilities 
· Industry trends 
· Workplace culture 
· Skills and qualifications 
· Career preparation advice 

Part 2: Conduct the Informational Interview
Students must complete an interview with a professional in a career field of interest.
Required Interview Questions
Students should include the following questions and may add additional questions of their own:
1. What does a typical day look like in your position? 
2. What skills are most important in your field? 
3. What experiences or education helped prepare you for this career? 
4. What advice would you give students entering this profession? 
5. What challenges and opportunities currently exist in the industry? 
6. What do you enjoy most about your work? 
7. What professional organizations, certifications, or experiences would you recommend? 

Part 3: Interview Summary & Career Reflection
Students will submit a 2–3 page reflection paper summarizing the interview experience and analyzing what they learned.
Reflection Questions
Students should address:
· What did you learn about the profession or industry? 
· What surprised you most during the interview? 
· How does this career align with your interests, strengths, or goals? 
· What skills or experiences do you still need to develop? 
· How did this assignment influence your career thinking or future plans? 
· What did you learn about professional networking and communication? 


Writing Expectations
Reflections should:
· Be professionally written and organized 
· Demonstrate thoughtful analysis and self-reflection 
· Flow cohesively rather than using a question-and-answer format 
· Include clear connections between academic learning and career development 

Part 4: Professional Thank-You Communication
Students must send a professional thank-you email or message to the interviewee within 24–48 hours after the interview.
The Thank-You Message Should:
· Express appreciation for the professional’s time 
· Mention one or two insights gained from the conversation 
· Maintain professional tone and etiquette 

Students may submit:
· A screenshot 
· Draft copy 
· Sent confirmation 

Submission Requirements
Students must submit:
1. Interview questions 
2. Name, title, and organization of interviewee 
3. Interview summary and reflection paper 
4. Copy or screenshot of thank-you email/message 

Evaluation Criteria
	Criteria
	Points

	Professional outreach and interview preparation
	20

	Quality and depth of interview questions
	15

	Thoughtful reflection and career analysis
	30

	Professionalism and writing quality
	20

	Completion of thank-you communication
	15


Total: 100 points

This assignment aligns with the following Career Readiness Competencies:
· Networking 
· Professional Communication 
· Career Exploration 
· Professionalism 
· Career Management 

Flexible Delivery Options
This assignment may be completed through:
· In-person interviews 
· Virtual meetings 
· Phone interviews 
· Alumni networking connections 
· Employer partnerships 
· Faculty referrals 
· Professional conferences or networking events 

Optional Faculty Extensions
Faculty can opt to expand this assignment by including:
· LinkedIn networking activities 
· Elevator pitch practice 
· Resume review integration 
· Class presentations 
· Industry research components 
· Peer discussion reflections 
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